
ong Kong has no 
shortage of web 
designers but where 
and when it comes to 
service providers with 
that depth of expe-

rience and a can-do attitude, the market 
is still wanting. That’s until customers 
discover Black Media Group, says its 
business development director Kenneth 
Wan. 

Black Media mainly focus on web 
design and since people are now paying 
a lot more attention to the development 
of the Internet, the expectations of the 
design quality is rising over recent the 
years. 

“Design companies think that pro-
viding a wide range of design services to 
cover different aspects can help get more 
customers, but we believe in focusing 
on a few design areas but being able to 
master them effectively. 

“The key areas we focus on are print 
design, corporate identity service and 
most importantly web design service. For 
web design services, we are one of the 
few companies in Hong Kong that can 
help listed companies with IR informa-
tion, whereby we can almost instantly 
update their Investor Relations informa-
tion on the client’s website as required by 
HKEX,” says Wan.           

Consistent Quality         
“We entered many different com-

petitions in our industry since 2014 in 
order to keep track of ourselves and see 
if we are up to industry standards. Also 
throughout the process we were able to 
see what other people were doing and 
how we can improve and get to the next 
level.” 

“Unlike a lot of our competitors out 

there, all the designs we provide are 
tailor-made based on our client’s needs. 
We produce in-house with our in-house 
designers and programmers and we don’t 
outsource our work because that way we 
can control the quality and most impor-
tantly, the production time.” 

One of the biggest challenges for us 
is, pricing. Many design houses list a 
very low (or even unreasonable) pricing 
for their services. Obviously, we know 
our pricing might be a bit higher than the 
average but we provide an equal amount 
of services and standards that are worth 
the price. We believe good services and 
design standard can help us overcome all 
obstacles.”

Growing to Serve         
“Hopefully we can double the num-

bers of our employees in 2 years’ time 
and become the best design house spe-
cializing web design services especially 
for listed companies. We work very hard 
to gain more market share. Listening to 
our cleints needs, offering best-in-class 
solutions with the latest technology helps 
create more referral business for us,” 
Wan says. 

“Customers appreciate individual 
solutions that are creative, timely and 
well executed. We have a great service 
culture that’s based on professional 
humility, creative objectivity and the will 
to excel. Receiving the prestigious HKM-
VC Award is a step in the right direction. 
It will inspire us to reach for new heights 
and give us a wider exposure to a premi-
um market which we hope to serve with 
devotion to duty and commitment to our 
craft,” Wan concludes. 

For additional information, 
please visit www.bmg.com.hk
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When smart companies want tailor-made, industry-specific web design they turn 
to BLACK MEDIA GROUP says KENNETH WAN. 

Kenneth Wan: “We are one of  the 
few companies able to help listed 
companies with IR information, 
whereby we can almost instantly 
update their Investor Relations 

information on the client’s 
website as required by HKEX.” 


